











&  TRUST & SAFETY HOSTING MANUAL

Trip Information Requirements

To help provide context for why travelers are requesting a booking,
hosts can now set “Purpose of a Trip” as a required field before any
potential guests can send you a message or booking request.

What is the purpose
of your trip?
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No Penalty For Declining

Hosts can decline a reservation without hurting their placement in search results. You won’t
be dinged for doing what’s best for you and your property. It’s your place, after all.

Verifications

Verifications help reinforce an Airbnb member’s identity on the web so you can feel comfortable
knowing you selected great guests. Verify yourself by connecting through LinkedIn, Facebook,
Twitter, getting positive reviews, and verifying your telephone number and address.



Airbnb was conceived by three friends who needed to pay the rent. They quickly
discovered that they loved the experience of sharing their space.

After more than 2,500,000 nights booked, we’ve connected people from
all over the world. We're delighted that so many people share our values
of authentic, joyful, and beautiful experiences. People like you.

Now that you’ve joined us, you’ll never need to stay in an overcrowded hostel or
overpriced hotel again. We encourage you to make the world your “home”
- whether that home is a boathouse on an exotic sea, a stately —

countryside manor, a city-dominating penthouse, or a secluded
nook in a tree. It’s all within your reach.

Enjoy!
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Interested in learning more about our history?

¥ PSFK - From Moleskine to Marketplace, Joe Gebbia http:/bit.ly/airbnb_psfk
@ Startup School - First 1000 days of Airbnb, Brian Chesky http://bit.ly/airbnb_ss




